®opma 1.3. Pacuer nokasareins cpeaHeii IPOAODKHTEILHOCTH IPEKPAIIECHHS IEPEJAYH JEKTPUIECKOH
SHEPrUU MOTPEOUTENAM YCIIyT M IOKA3aTelsl CPeIHEeN YacTOTHI PEKPAIIEHHH Mepeaaur SIEKTPUYECKOH
SHEPTHH MOTPeOUTENIAM YCIIyT CETEBOM OpraHu3aliu

AQ "HOrpasuepro” 3a 2021 rox
HanMeHOBaHHE CeTEBOH OpraHu3aluy

ikt HawmeHnoBaHMEe COCTABISIONIEH OKa3aTensd Meton OonpeacicHus

1 | MakcimasbHOe 3a pacueTHbIH Mepuol peryIHpoBaHus
YKCJIO TOYEK TIOCTABKM MOTpeOUTENeH YCIyr CeTeBOH 4361
OpraHH3alHH, LT,

2
CpenHsas NpoJO/DKHTENBHOCTE NPeKpalleHUus
Iepeladyt IEKTPHUECKON 3HEPTHH HA TOUKY MOCTABKU 0,27
(Mg, Hac.
3

CpenHsis 4acTOTa NpeKpalleHHi mepeaayu
31eKTpUUeckoi 3Heprun Ha To4Ky noctasku (Tlga), 0,44
IIIT.

3amectuTens HavaneHHKa POC Anunes B.O.

JoMKHOCTE @.1.0.
ten. 8 (3467) 379330 nob. 149




Qopma 1.7. [lpeanoxenns ceTeBoit opraHu3alyy 110 IUIAHOBBIM 3HAYEHUSM
NoKasaTeslel HaJle)KHOCTH M Ka4ecTBa YCIIYT Ha KayKIbIH pacueTHBIN [epro/

1
peryJupoBaHus B Ipejiesiax J0oJIT0OCPOYHOro Mepuoia peryiupoBaHus
(1 TEpPUTOPHATLHOM CETEROH OpraHM3alliH, TOITOCPOUHEIH MEPHOL

AO "HOrpasnepro”

peryiaupoBaHus Kotopoil HaunHaercs ¢ 2018 roza)

HauMeHoBaHHe ceTeBOH OpraHu3aluu

Meponpustus, 3Ha4yeHHe NoKasaTend,
HarpasJIeHHEIE Onucanue TOLBI:
Hoxasarens Ha yImydlueHne (obocHoBaHuE)
’ 2 2020 | 2021 | 2022
1oKa3aTels
[lokasaTens cpegHelt
NPOAOLKUTENLHOCTH
npekpanieHuii neperadu Ipuxas AO
3JIEKTPUYECKOH IHEPIruH Ha "IOrpasnepro” ot 0,6 0,59 0,58
Touky roctaBkH (I1g;4), Hac. 17.04.2019 Ne00259
[Tokazarens cpenHeH
4acTOTHI MPEeKpaIleHHH ITpuras AO
nepesadn deKTPHIECKoH "KOrpasnepro” ot 0,84 | 0,83 [ 0,82
SHEPrHH Ha TOUKY MOCTaBKH |17.04.2019 Ne00259
(Hsaiﬁ)! LT,
Tlokasatens ypoBHs
Ka4eCTBa OCYIIECTBIAEMOrO
TEXHOJIOTHYECKOTO = 1 1 1
npucoenuHenust (I1,,) /
3amectHTelb HadalbHika POC Anunes B.O. ' /
JomKHOCTD @.1.0. OAIMHCH

tei. 8 (3467) 379330 nob. 149

1

KonuuecTBo 3amoNHAeMBIX CTOJOIIOR [OMKHO COOTBETCTBOBATH KOJTHYECTB

pacyeTHbIX

IMEpPHOIOB

PEry/lMpOBaHHs B TIpeenax OJHOrO JAOJArOCPOYHOTO MEPHOAa PEryJMpOBaHMs, C yKa3aHHEM rOJla OTYETHOrO
pacyeTHOro Mepuojia PeryIHpOBaHHsL.

? MHgopMalus npeiocTaBIIsAeTcs CIPaBoYHo.




®opma 1.9. Jlannsie 00 JKOHOMUYECKHUX U TEXHHYECKHX XapaKTepHCTHKaX
1 (WIK) YCJIOBUSX AEATENbHOCTH TEPPHTOPHAIBHBIX CETEBBIX OpraHu3alui

AQ "Krpasuepro" 3a 2021 rog
HawumeHoraHue ceTeBOH opraHm3aLiy, cyobekT Poccuiickoil ®enepamu

Hanmenosanwne u
PEKBH3HTEI
N XapakTepHUCTHUKH H (MIH) YCIOBHA 3Ha4YeHHE O FEOPATI At
5if o 1 IOKYMEHTOB
i JeATeNbHOCTH CETEBOM OpraHu3aliH XapaKTePHCTHKH
(B TOM uHCIIEe BHYTPEHHUX
OOKYMEHTOB CETEBOH
OpTaHH3alllK)
1 |TIpoTsKeHHOCTh JIMHUI 31eKTpoNepeIaul B 9471
oIHOUEHOM Bhipakeruu (JISIT), km :
1.1 |I[IpoTskeHHOCTh KabeNnbHEIX THHUH NEKTPONEpeIaIH 374
B OJHOLEITHOM BBIPAKEHHH, KM ’ JloroBopa apeH sl
2 |Mons xabeabHBIX JTHHUIT SMEKTPOIEpENaYyH B kapTouku OC.
OJIHOLIEITHOM BEIP@KEHHH OT 001Iel MPOTAKEHHOCTH
nuuuit anextponepenaan (Toms KJT), % 3,948896632
3 |MakcHMansHOH 3a rojl YHUCIO TOYEK [T0CTABKH, IIT. (3HadeHHe U3 CIJOPMI::I
n.1 gopmer 1.3
npuioikeHus 1 k 215
METOAHMYECKHM ’
YKA3AHHUAM)
4  |Yucno paspeIHHHUTENEH M BRIKIIOYATE/ICH, LT, 204 TTacropTa 0GopyI0BAHHS
5 |Cpenmsist neTHsia TeMmneparypa, °C 17
6 |Homep rpymms! (m) TEpPUTOPHAIBHOH ceTeBOH
OpraHu3alfHy 110 TTOKa3aTeNo [T ;4 6 B
7 |Homep rpymnms! (m) TeppHTOPHATBHOM CETEBOMH
opraHm3anyy no noxasaremmo [lg;q 7
3amectuTenb HauaibHuKa POC Apunes B.O.

JlomA«HOCTD ®.H.0.
ten. 8 (3467) 379330 nob. 149

! [IpOTSKEeHHOCTh JTHHMH JJEKTpoliepe/jiadd B OTHONENMHOM BhipawkeHuu (JIOII)Y- mpoTsKeHHOCTh JIHHMHA
3MEKTPOTEpeaydl TePPUTOPHAILHON CETEBOH OpraHW3alMd B OMHOLEIHOM BbIpaAeHWH (IPH ONPEIENEHHH
MPOTSKEHHOCTH BO3MYIIHBIX H KaOeNbHBIX JIMHKE 3/IEKTPONEPeaayl HH3KOr0 HaNpsKeHHA YIHTBIBAIOTCH TOJIBKO
Tpex(asHble YIaCTKH THHHUH), KM;

Ilonst kaGenbHBIX JMHUN 37EKTpPOTEpeNadd B OIHOLEIHOM BBIP@XEHHHM OT OOlleH MpOTSKEHHOCTH JIMHHHA
snextponepenadn (Jloms KJI), % - fons kaGenbHBIX JIHHHH 3JIEKTPONEpeaavd TepPHTOPHAIBHON CeTeBOH
OpraHM3alluK, PacCUHThIBaCMas KaK OTHOIIEHHE MPOTAKEHHOCTH KaOelbHBIX JHHHH B OXHOLEIHOM BBIPA/KEHHH K
mpoTskerHoctd JIDTL, %;

Uncno pasbedMHMTENSH W BHIKIIOYATENeH - COBOKYIHOE WYMCIO pasbeAMHHTENEH H BRIKJIIO9ATENNEH
TEPPUTOPHAIEHON CETEBOH OpraHH3ally, MT.;

CpenHaa NETHAS TeMIIEPaTypa - B COOTBETCTBMH C NAHHBIMH IIO CPEIHEeH TeMnepaType HIOIA Ha MOCIeIHI00
pMeroIIyiocs 1aty cornacHo C6opruky DelepanbHoil cykOpl rOCYIAPCTBEHHOH CTATHCTHKH "PernoHsI Poccun.
OCHOBHEBIE XapakTepHCTHKH cyObexToB Poccubickoli Peneparmn”.



@opma 2.1. Pacyer 3sHaveHHd HHAMKATOPa HHPOPMATHBHOCTH

AQ "IOrpasuepro"” 3a 2021 rox
HaumMenopanuie TeppHTOPHAIIBHOM CETEBOH OPraHU3aLHH

3navyeHue

OLeHouHEIi
TMokasarens En.usm. & /I1x 100, % | 3aBucumocTs 4
M1aHOBOE dhaxTHaecKoe Hann

1 2 3 4 5 6 7

Haaukarop HHbOPMATHBHOCTH

1. BO3MOKHOCTD THYHOrO OpHEMa
sasBUTENeH u norpedurenei yemyr
YTIOTHOMOYEHHEIMH HOIAHOCTHBIMH - - - - - 2,00
JIMLAMH TEPPUTOPHAIBHOH CeTeBOH
OpraHH3aliH

1.1. KonnuecTBO CTPYKTYPHBIX
noapasnenexui o paboTe ¢ 3a4BUTEIAMHK
H NOTpeGHTENAMH YCIIYT B TIPOLIEHTHOM
OTHOIIEHHHA K 00LeMy KOMHYECTBY
CTPYKTYPHBIX NOApa3IeneHnH

% 100,00% 100,00% 100% npsaMas 2,00

1.2. Konu4ecTBO yTBEPKAEHHBIX
TEPPHUTOPUATLHOMH CETEBOH OpraHu3alHei
B YCTaHOBJICHHOM [OPAJIKE
OpraHU3allHOHHO-PACIIOPAHTENBHBIX
JIOKYMEHTOB 110 BoTpocaM paboTel ¢
3aABUTENAMH H NOTPeOHTENIMH YCIIYT

LT 11,00 11,00 100% npsaMast 2,00

a) perjaaMeHTsl OKa3aHHA YCITyT H

paccMoTpeHHs o6palueHHMH 3asdBUTEeH H i 1,00 1,00 100% npsMas 2,00
notpeGHTeneH yeiyr

6) HANHYHE OJOKEHHUA O JEATEILHOCTH

CTPYKTYPHOTO Iojipa3fienieHns no pabote
¢ 3aABHTENAMH M notpeburenamu yemyr | wr (1/0) 1,00 1,00 100% TipsiMast 2,00
(nanuume -1, orcyteraue - 0)

B) JI0JIKHOCTHEIE HHCTPYKLMH
COTPYZAHHKOB, 00CTYKHBAIOIIHX wT 5,00 5,00 100% npAMas 2,00
3asBHTENCH H MOTpedHTeNeH yenyr

T) yTBep K ICHHEIC TEPPHTOPHAlEHOM

CETeBOH OpraHu3alliel B yCTAHOBJIEHHOM
nopsaxe GopMbl 0THETHOCTH 0 padoTe ¢ mT 4,00 4,00 100% npAMas 2,00
3aABHTEIAMH M NOTPEOUTENAMH YCITYT

2. Hanuuue TenedonHOH CBA3H JUIA
o6pawennit notpebuTenei yomyr K
YIONTHOMOYCHHEIM I0JKHOCTHBIM JIHLAM 2 < . " . 2,00
TepPHTOPHANBHO}H CeTeBOH OpraHu3aliH,

2.1. Hanuuwe exunoro TenedorHoro
HOMepa Ui pHema obpatueHni (1/0) 1,00 1,00 100% npsMas 2,00
noTpebuTeneH yciayr

2.2. Hannuue uaGOPMALIMOHHO-
CrpaBo4HOH CHCTEMEI A
aBTOMaTH3auuu 06padoTky obpamenHH (1/0) 1,00 1,00 100% npAMas 2,00
notpeGuTeneit yomyr, MOCTYNHMBLIMX M0
Tenedouny

2.3. Hanuuue CHCTEMEI
aBTOMH(pOpMHpOBaHHA NoTpebHTENeH
yciyT no Teneony, npeanasHaueHHOH (1/0) 1,00 1,00 100% npsmas 2,00
AMA JOBECHHMs 10 HAX THIOBOH
uadopMalHH




3. Hannuwe B cetn MHTepuer calita
TEPPUTOPHAILHOM ceTeBol opraHU3aluu
€ BO3MOKHOCTEIO 06MeHa HHpOpMaLHeH ¢
MOTPeOHUTENSIMHU YCIIYT OCPENCTEOM
3EKTPOHHOH TOYTBI

(1/0)

1,00

1,00

100%

npsMas

2,00

4, TIposeficHHE MEPONIPHATHH 110
JIOBEMIEHHIO 10 cBefeHus notpebuTench
yermyT HeoGxo1uMol uHGopMaliiy, B TOM
YHCNIE MYTEM €€ Pa3MELLEHHA B CETH
HutepHer, Ha OyMaxHBIX HOCHTENAX HIH
HMHBIMH JIOCTYTIHBEIMH CrocoBamMu

(1/0)

1,00

1,00

100%

npaMas

2,00

5. IlpoctoTa B JOCTYIIHOCTE CXEMBI
o0sajioBaHus NOTPeOHTENSAMH YCIyT
neHCTBUH JOTIKHOCTHBIX JIMLL
TEPPHTOPHAIILHOH CeTeBOH Opranu3aluH,
10 KPHTEPHIO

%

0,00%

0,00%

100%

obparHas

2,00

5.1. O6mee konu4ecTBO 0OpaeHUH
norpedATeneH yeiyr o NpoBEIeHHH
KOHCYNBTALM# 110 NOpAIKY 00kanosanus
neHcTBUiH (OeznelcTBus)
TEPPHTOPHANLHOH CETEBOH OpraHu3aluy
B XOJIE UCIIONIHEHHSA CBOWX QYHKLHH B
MPOLEHTaxX 0T 00LLUEro KOIMYecTBa
MOCTYNHBLIUX 00palleHuii

%

0,00%

0,00%

100%

obparHas

2,00

6. Cteredb NONHOTHI, AKTyaIbHOCTH H
JIOCTOBEPHOCTH TPENOCTABNAEMOH
NOTPeOHUTENAM YCIyT HH(OPMALMK O
JIEATeNBHOCTH TEPPUTOPHANBHOH CeTEBOH
OpraHH3alH1H - BCEro,

2,00

6.1, O61ee komudecTBo 06pateHHH
notpeburenei yCuyr 0 NpOREIeHHH
KOHCYJIBTallMH 110 BOIpOCam
IeATeNBHOCTH TEPPUTOPHANILHOH CETEBOH
OpraHM3alH{H B IPOLEHTaX OT obLuero
KOJIM4ECTBA NOCTYNMHBINHX obpalleHuH

%

0,00%

0,00%

100%

obparHas

2,00

6.2. Konuuectso oOpaieHui
noTpebHTENEH yCIyr ¢ ykasaHHeM Ha
OTCYTCTBHE HeoOX0MMOH HHGOpMALIHH,
KOTOpas ionHa GBITh pacKpeITa
TCPPHUTOPHAITEHOMH ceTeBol opraHu3auxei
B COOTBETCTBHH C HOPMATHBHBIMH
MpPaBOBBIMH @KTaMH, B TIPOLICHTaxX OT
o611ero KOM4ecTBa MOCTYNHBLINX
obpatnenui

%

0,00%

0,00%

100%

obparHas

2,00

7. Toro no HHIMKaTopy
WH(OPMAaTHBHOCTH

% 2,0000

3amecTuTeNb HayanbHUka POC

Apunes B.O.

#

JlomxHOCTE
Ten. 8 (3467) 379330 nob. 149

©.H.0.

OIITHCH




®opma 2.2 - Pacyer 3na4eHHA HHIMKATOPa HCIIOJHHTEIBHOCTH

AQ "HOrpasuepro” 3a 2021 rox

HaumeHOBaHHE TEPPUTOPHAIILHOH CEeTEROH OpPraHM3alny

IMapametp (ToKasaTens),
XapaKTePH3YIOUIMH HHIHKATOP

3HaYeHHE

dakruaeckoe (D)

nnaxosoe (IT)

D/IIx
100, %

3aBHCHMOCTH

OueHo4YHEIH
Gamnn

1

2

3

4

6

1. Co6monenue cpokoB 10
MIPONEnypaM B3aHMOACHCTBHA ©
TOTpeGUTENIMH YCIIyT (3as4BUTEIAMH)
- BCEro

0,5

B TOM YHUCIIE 10 KPHTEPHAM:

1.1. CpenHee Bpems, 3aTpa4eHHOE

20

20

100%

o0parHad

0,5

1.2. CpenHee BpeMs, HeoOX0AUMOE
QUi 060pYA0BAHHS TOYKH TOCTABKH
npubopamMu ydera ¢ MOMEHTa [0Ja4H
3agBieHns noTpeGUTeENneM yeyr:

0,5

a) 115 PUIHISCKHX JIUL, BKIIOYas
WHIHBHIYaNbHbBIX
TIPESATIPHHHMATENEH, 1 I0PHIHIECKUX
THLL - CyOBEKTOB MaJIOr0 H CPETHEro
MpeANpPHHUMATEBCTRA, AHEH

100%

obpaTHas

0,5

6) ajis ocTanBHEX noTpeOuTeeH
YCIIyT, AHeH

100%

obpaTHas

0,5

1.3. KonuuecTBo ciy4aee 0TKasza oT
3AKITHOMEHMS H CITy4aeB PacTOpKEHUA
notpebuTenemM ycIyr J0roBOpoB
OKa3aHWs YCITyT TI0 Mepelaye
3MEKTPHYECKOH 3HEPIHH, TIPOLICHTOB
oT 0of11ero KOJIM4ECcTBa 3aKMOYeHHBIX
TEpPUTOPHAIIEHOM CETCBOH
opraHu3alueil 10roBopos ¢
NoTpeOHTENAMH YCIIYT
(3agBHTENAMHU), KPOME PU3HIECKHUX
JIHIL

100%

obpatHas

0,5

2. CoGnronenue TpeboBaHmii
HOPMAaTHBHBIX [IPABOBLIX AKTOB
Poccuiickoit Penepanuu mno
MOIIePHaHHIO kKaiecTBa
37IEKTPHYECKOM IHCPTHH, 110
KPHTEPHIO

100%

oOpatHas

0,5

2.1. Komiuectso oGpaiieHuH
noTpebuTene ycuyr ¢ ykazaHHeM Ha
HeHa/JIexalIee Ka4eCTBO
3MEKTPUYECKOi IHEPTHH, [TPOLEHTOR
0T 06IIero KOMMYECTBa MOCTYIHBLIHX
obparueHuii

100%

obparnas

0.5

3. Hanmuuue B3aWMOJEHCTBHA C
noTpeGuTenaMu yCIyr NpH BLIBOTIE
0GOpyLOBaHHs B PEMOHT H (HITH) H3
JKCIUTyaTaluK

100%

o6patHas

0,5

B TOM HHCIIE [10 KPHTEPHSAM:




3.1. Hanuuue (OTCYTCTBHE)
YCTaHORJIECHHOH MPOLEIYPbL
COTNTACOBaHMA C MOTPeOUTENSIMH
yCIyT rpa(MKoB BEIBOJA
3JEKTPOCETEBOr0 000PYA0BAHHSA B
PEMOHT M (MIJIH) U3 3KCILTYaTallHH
(nanuuue - 1, otcyterere - 0)

100%

npsMas

0,5

3.2. Konuuectro obpateHuH
noTpeOuTene yCIyr ¢ ykasaHHEM Ha
HECOTJIACHE BBEICHUA Npe/llaraeMbIxX
TEPPHTOPHATBHOM CETEROMH
opranu3aiueif rpaguKoB BeIBOAA
BNEKTPOCETEROro 060PYI0BAHHS B
PEMOHT M (MJIH) M3 IKCILIYaTallHH,
TIPOLIEHTOB OT O0IUEro KOMHIECTBA
MOCTYNUBLIKX 00palleHHH, KpoMe
(U3HUECKUX JIHIL

100%

obparHas

0,5

4, Cobmonenne TpeGoBaHHH
HOPMaTHBHBIX TIPABOBBIX AKTOB [10
3alHTe NEPCOHAIBHBIX JAHHBIX
notpedurenci yenyr (3asBuTeNcH),
0 KPHTEPHIO

100%

oOpaTHas

0,2

4.1. Konu4ecTso oGpaleHHi
nioTpeGuTenei yeyr (3agBuTencH) ¢
YKa3aHHEM Ha HEeNpPaBOMEpHOCTh
HCIOJB30BAHNA EPCOHANBHBIX
NaHHBIX noTpeburencH ycmyr
(3astBUTENEH), TPOLIEHTOB OT OBLIErO
KOJIH4YECTBA MOCTYTIHBLIIHX
o6palleHH#

100%

obparHas

0,2

5. Utoro no HHIMKATOPY
HMCIOMHHTENbHOCTH

3amecTuTens HavansHuka POC

Amunes B.O.

JomKHOCTE

Tei. 8 (3467) 379330 no6. 149

© H.0.

MMoanuce




opwma 2.3 -Pacuer 3HadeHHs HHAMKATOPA PE3yLTaTHBHOCTH 06paTHOH CBA3H

AQ "KOrpasnepro" 3a 2021 rof,

HanMeHoBaHHE TEPPHTOPHANBLHOM CETEROH OpraHH3alHH

TMapamerp (NoKa3aTens), XapakTepU3yOIMH
HHJIMKATOp

3HaueHue

taxTrieckoe (D)

wraHoBoe (I71)

@ /T1x 100, %

3aBMCHMOCTE

OueHouHBIH
Garn

1

2

3

4

1. Hanvuue crpyKTypHOTO MOApa3nensHus
TePPHTOPHATBHON CETEROH OPraHH3allMH 10
paceMoTpenuio, 06paboTke H NPHHATHIO MEP N0
obpauennsm notpebutenei yeyr

1,00

1,00

100%

npAMas

2. Ctenenb yaoBaeTBOpetnd ofpaliexnii
notpeGHTened yenyr

2.1. OGuee konnsecTso obpamenuii noTpeduTeneH
YCAYT € YKA3aHHEM HA HEeHAI/e/kallee KauecTBo
YCIYT [0 Nepefaye MeKTPHUECKOH IHEPIrHH H
oficy#uBaHKe, B IPOLEHTAX OT 0GIIEro KOMHYECTBa)
nocTynuBiiMx oGpatieHui

0,00%

0,00%

100%

ofpatHas

2.2. KonuuecTBo NPUHATEIX MEP MO Pe3yabTaTaM

paccmoTperna obpauenuit norpeGureneit yemyr ¢

yRa3aHHEM Ha HeHa/LIekalllee Ka4eCTBO yCIyT no

TIepenaUe INeKTpHUECKOH IHEPTHA H 0BCITyKUBAHNE,

B MMPOLIEHTaX OT O0LIErO KONM4ECTBA NOCTYTIHBIINX
Vot ]

0,00%

0,00%

100%

npsamas

0,00

2.3. Konuuecteo obpatieHuii, CBA3aHHBIX C
HEYAOBIETBOPEHHOCTHIO PHHATEIMHM MEPaMH,
YKa3aHHbIMH B 11 2.2 HACTOsLEH HOPMEL,
nocTynHBinMx ot noTpefuTencii yenyr B Tedenne 30
pabouux AHel NoCie 3aBePIIEHUA MEPONPHATHA,
yKa3aHHBIX B B 11. 2.2 HacToAweH Gopmel, B
MpOLEHTax OT 06IIero X0HueCTBa NOCTY IHBLIHX
afinameHuil

0,00%

0,00%

100%

obparHasd

0,00

2.4, Konnuectso obpawennii notpebuTenchi yemyT ¢

0,00%

0,00%

100%

obparHas

2.5. KonH4ecTs0 OT36IBOB K NpeioxeHuil o
BOMPOCAM ASATETbHOCTH TEPPHTOPHAITEHOR CeTeBod
OpraHM3aLAH, TOCTYTIHBLIHX yepes oGpaTHyIO CBA3D,
B MPOLEHTAX OT 0GILEr0 KOJHYECTBA NOCTYITUBIIHX

0,00%

0,00%

100%

npAMaA

2.6. KonH4ecTBO peanu3oBaHHbIX HIMEHEHHH B
NESTENBHOCTH OPraHH3aLiHK, HANPABNCHHBIX HA
NOBBILIEHHE KayecTBa oGCykHBaHuA noTpebuTene
VCIIVE,

1,00

1,00

100%

npAMas

3. OnepaTHBHOCTE pearHpoBaHua Ha oGpauieHuA
noTpeGHTEneH yomyT - BCero,

3.1. Cpeanss MpOAO/KHTENBHOCTE BPEMEHH
TIPHHATHA MEP N0 pesynbTaTam obpalieHus

6,00

6,00

100%

ofipaTHas

noTpefuTens Vet
3.2. BaaumoielicTBHE TEPPHTOPHATBHOH CETEBOI

OpraHK3aLMH ¢ NOTPEGHTENAMH YCITYT C LETbIO
NOTy4eHHA HHOPMALIHH O Ka4ecTBe
BAHWA I HOE MOCHE M:

a) IHCHMEHHBIX OMPOCOB

0,00

0,00

100%

npAMan

0,00

6) aneKTpOHHOM cBsi3K yepes cers MuTepHer

0,00

0,00

100%

npaMas

0,00

B) CHCTEMBI ABTOMH()OPMHPOBAHHA

0,00

0,00

100%

mpAMan

0,00

4, URAWBHIYATBHOCTD MOAXO0A K MoTpebHTesiM
YCIIYT NIBTOTHBIX KATEroOpHH, 10 KPUTEPHIO

0,00

0,00

100%

ofpatHas

0,00

4.1, Konuuecrso oGpatuieHni notpebutenc yenyr
JIBrOTHBLIX KATErOpHiA ¢ yKalaHHeM Ha
HEYNOBIETBOPHTETEHOCTE KaHecTBa HX
ofcnysuparnd, WT. Ha 1000 notpebureneli yeuyr

5. OnepaTHBHOCTh BO3MEINEHHA YORTKOB
noTpeBUTeNsM YCIyT NpH HecoGmoaeHHH
TepPPHTOPHATBHOMN CETEBOH Opranu3aLMeli
06A3ATEBCTB, MPelyCMOTPEHHBIX HOPMATHBHBIMK
NIPaBOBBIMH AKTAMH H 10FOBOPAMHA

0,00




5.1. Cpensas MpoAOMKUTENBHOCTE BpEMEHH Ha
NPHHATHE TEPPHTOPHATBHON CETEBOH OpraHM3aliner
MEp IO BO3MELIEHHIO NToTpebHTemo yemyT yOsTKOB

100%

obparHas

0,00

5.2. lona notpeGuteneii yCImyT, MOMy4YHBIIHX
BO3MELIEHHE YORITKOB, BOIHHKIIHX B PE3yNbTaTe
HEUCIONHEH s (HEHALIEKALLErO HCNOTHEHHA)
TeppHTOpPHANBHOH ceTeBOH OpraHW3alluell CBOMX
06s3aTenbCTB, OT YHCIIA NOTpelHTENeH, B NOTB3Y
KoTOpEMX GBIN0 BhiHeceHO cynehHoe pelieHHe, HIH
BO3MeLleHHe G0 IPOH3BEAEHD BO BHeCyAefHOM
DNODSNKS

0,00% 0,00%

100%

TIpAMan

0,00

6. HT0ro 1o HHAHKATOpY Pe3yMETATHBHOCTh
obpaTHOH cBA3H

S/

0,0000

_ 3amectutens HauaneHuka PIC

Amunes B.O.

%

JlomKHOCTE
Ten. 8 (3467) 379330 nob. 149

<1> pacueT NPOH3BOAHTCA IPH HANHYHH B TEPPHTOPHATEHON CETeBOI OPraHu3alMK CHCTEMBI aBTONHGOPMHPOBAHUA (roN0CoB,

D.H.0.

CMC n mpyramu crniocoGamu).

%MMCE

/




[MoAroToBAEHO ¢ Henomb3osarkeM cHeTemsl Koncyastantllnoe

(O6pazer)

®opma 2.4. [IpenokeHUs TEPPUTOPHAIIBHBIX CETEBEIX OPTaHU3aLHH 110 IIaHOBBIM
3HAYEHHUAM [apaMeTpoB (KPUTEPHEB), XapaKTEPU3YHOIIUX HHAHKATOPBI KauecTBa
ofcnyKuBaHus OTpeOUTeNel, Ha KaXKIbli pacueTHLIH MEPUOJL PEryTHPOBAHUS
B Mpejiesiax JoIT0CPOYHOro MepHo/Ia PeryIHpoBaH s :
AO Orpasuepro

HauMmeHoBaHHE TEPPHTOPHANBEHOM CETEBOM OpraHH3alHH

[lokazartenb 3HayeHue NoKa3aTess, ToJIbl:

[Npennaraemele miaHoBble 3Ha4eHus napamerpos [ 2020 2021 2022

(KpUTEPHEB), XapaKTEPU3YIOLIHX HHIHKATOPBI

Ka4ecTBa

U, 2 2,01 2,02
1.1. 2 2 2
1.2. a) 2 2 2
1.2.6) 2 2 2
1.2. B) 2 2 2
1.2.1) 2 2 2
2.1. 2 2 2
2.2. 2 2 2
2.3, 2 2 2
3. 2 2 2
4. 2 2 2
5.1. 2 2 2
6.1. 2 2 2
6.2. 2 2 2
W, 0,425 0,424 0,423
1.1. 0,5 0,5 0,5
1.2. a) 0,5 0,5 0,5
1.2.6) 0,5 0,5 0,5
1.3. 0,5 0,5 0,5
2.1. 0,5 0,5 0,5
3.1. 0,5 0,5 0,5
3.2. 0,5 0,5 0,5
4.1. 0,2 0,2 0,2
P, 0 0 0
1], 0 0 0
2.1. 0 0 0
2.2. 0 0 0
2.3. 0 0 0
2.4. 0 0 0
2.5 0 0 0
2.6. 0 0 0
3.1 0 0 0
3.2. a) 0 0 0
3.2.6) 0 0 0
3.2.8) 0 0 0
4.1, 0 0 0
5.1. 0 0 0
59, 0 0 0




[MoarotorneHo ¢ Henoib3osakkem chctemsl Koncynsrantlimoc

IToxasarens

3HayeHUe 1oKa3aTess, rojbl:

[IpennaraeMble IIaHOBBIE 3HAYEHHS TAPAMETPOB
(KpUTEpHEB), XapaKTEPH3YIOIHUX HHIHKATOPEI
KaYecTBa °

2020

2021

2022

ITpepnaraeMoe MIaHOBOE 3HAUEHUE [OKA3ATELs
YPOBH3 KayecTBa obcmyxuBaHus
noTpebuTeneii  yclayr — TEpPpPUTOPHANIBHBIMH
CETEBBIMH OpraHH3alUsIMH

0,808333

0,811333

0,814333

/

3amecTHTEeNL HaganeHUKa POC

Anunes B.O.

/

JomKHOCTE
ten. 8 (3467) 379330 nob. 149

O.1.0.

JMHCE

! KonnuecTBo 3amonHaeMbIX CToI0LOB A0/IKHO COOTBETCTBOBATE KOJMHYECTBY paCHETHBIX MEPHOIOB 'pery:mpoaaﬂm B ITpeacnax
OTHOIrO AOATOCPOYHOTO NMEPHOaa pErylIHPOBAHUA € YKa3aHHEM roa OTYETHOIO pacueTHOro Neproa peryimipoBannd.

2 HyMepa.um[ IIYHKTOB nokasarencH napaMeTpoOB, XapakTCpHU3yIOLHMX HMHIMKATOPBl KauycCTBa, NMPHBEACHA B COOTBETCTBHH C

topmamu 2.1 - 2.3 HACTOALIETO MPHIOKEHHS.




CDopMa 3.1 - OTueTHEIE JaHHBIE IS pacyeTa 3Ha4€HKsA ITOKAa3aTeld KaueCTBa
paccMOTPEHHUs 3asBOK Ha TEXHOJIOTHHECKOE IIPHCOSIHHCHHE K CCTH B TICPHO/

2021

AQ "Hrpasuepro”

HanmeHoBaHHe 3eKTpoceTeBOl opraHu3aiii (oapazaeneHus/punnana)

[Toxazarens Yucno, mwirT.

1 2
Yucio 3assBOK HA TEXHOJOTHYECKOE NMPUCOEIMHEHHE K CETH, TOJaHHEBIX B 65
COOTBETCTBHH ¢ TpeOoBaHMAMH HOPMATHUBHBIX IIPABOBBIX AKTOB, IO
KOTOPBIM CETEBOH OpraHu3aliel B COOTBETCTBYOLIMH pacueTHBIH MEPUOT
HATIPABJIEH MPOEKT JOoroBopa 00 OCYIIECTBIEHHH TEXHOJIOIHYECKOro
TIPHCOGAMHEHHUS 3asBUTe/eH K CeTH, WT. (N jam mp)
Yuelo 3asMBOK Ha TEXHOJOTHYECKOE IPUCOSIHHEHHE K CETH, NMOJaHHBIX B 0

COOTBETCTBMHM ¢ TpeGOBaHWAMM HOPMAaTHBHBIX IIPABOBBIX aKTOB, IO
KOTOPBIM CETEBOIf OpraHu3alHell B COOTBETCTBYIOLINH pacYETHBIA MEPHOL
HampaBJICH IIPOSKT MHOroBopa 00 OCYLISCTBICHHH TEXHOJIOTHYECKOro
NPHCOEIMHEHHs 3asBUTENCH K CETH ¢ HapylleHHeM YCTaHOBIEHHBIX

CPOKOB €ro HanpasieHus, WT. (N mp)

[lokasaTenr KadecTBa pacCMOTPEHHs 3asBOK Ha TEXHOJIOMYECKoe
npucoesHer#e K CeTH ([l 1np)

/

3aMecTUTes HauanpHuKka POC Amunes B.O.

/

JlonKHOCTB D.H.0.
ten. 8 (3467) 379330 nob. 149

//ﬁO,iI]’]HCb
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d)opMa 3.2 - OT4eTHBIC NAHHBIE IS pacyeTa 3Ha4CHHA I10Ka3aTe/IfA KadcCTBa
HCIIOJTHEHHUA JOTOBOPOB 00 OCYHICCTBJICHHH TEXHOJNOIHYCCKOTO MMPUCOCTUHCHHUA

3asBUTENEeH K CETH, B IEPHO]I 2021

AO "KOrpasuepro"

HaumMeHoBaHHe 3NeKTpoceTeBOH OpraHu3aliHy (oapasneneHus/dunyana)

IToxasarenn Yucno, wr.

1 2
Uucno  pmoroBopoB 00  OCYHIECTBIEHHH  TEXHOJIOTHYECKOTO 50
NPHCOEIMHEHHs  3afBHUTENed K  CeTH,  HCIOJNHEHHBIX B
COOTBETCTBYIOLIEM pAacyeTHOM [MEpPHOMAE, [0 KOTOPBIM HMEETC
l'lO,IIHHCB.HHBIﬁ CTOpOHaMH aKT O TEXHOJIOTHYECKOM MpPHCOCIHHCHHH,
HT. (chz'mp)
Yueno  poroBopoB 06 OCYILECTBIEHHH — TEXHOIOTHYECKOTO 0

MPUCOCTHHEHHSA 3asfBUTENCH K CETH, HCIIOJIHEHHBIX B
COOTBETCTBYIOIIEM PACUETHOM MEPHOMAES, MO KOTOPBIM HMEETCS
MOAMHCAHHBIH CTOPOHaMH aKT O TEXHOJOTHYCCKOM IMNPHUCOCIHHCHHH,
Mo KOTOpPbIM [POHM30LIJIO HapyWCHHWE YCTAHOBJICHHBIX CpPOKOB

TEXHOJIOTHYECKOTO IIPHCOSMHEHHS, T, (N 1)

[ToxasaTens kadecTBa MWCMONHEHHS AOTOBOPOB 00 OCYLUECTBIECHHH
TEXHOJIOTHYECKOTO IPHCOEAMHEHHS 3aaBUTENEH K CETH (¢ 1np)

3amMecTuTens HauaneHuka POC Anunes B.O.

4
4

JIomKHOCTE @ H.0.
ten. 8 (3467) 379330 nob. 149

/Hlonnwce




®opma 3.3 - OTueTHble JaHHbIE I pacyeTa 3HAYEHUs MOKa3aTeld COOMI0AeHUS
AHTHMOHOIIOJIBHOTO 3aKOHOIATE/IECTBA IPH TEXHOJOMHYECKOM IIPUCOEIHHEHHH
3afBUTENEN K IEKTPUIECKUM CETAM CETEBOM OpraHM3alyu, B IEPHO.T 2021

AQ "HOrpasnepro"

HanMeHOoBaHKe 31eKTpOCETeBOM opraHH3almy (noapaszaeneHus/bunuana)

ITokazaTens 3HayeHue
1 2

Uucno BCTYNMHBIIMX B 3aKOHHYHO CHITy pEIIeHHH aHTHMOHONOJIBHOIO Yucno, wWr.
oprana W (Wm) cyAa o6 YCTaHOBIEHHM HapylleHHH CceTeBOH 0

opraHuzanuedl TpeOoBaHHI aHTHMOHOIOJBHOIO 3aKOHONATENBCTBA
Poccuiickoii  @epmepanuu B 4YacTH  OKasaHHMs  ycuayr 10
TEXHOJIOTHUECKOMY TIPUCOESAMHEHHIO B COOTBETCTBYIOLIEM PacueTHOM
nepuoje, wr. (Ny )

0611[66 YHCJIO 3aABOK HA TEXHOJIOTHYECKOE MPHCOCOHHCHHE K CETH,
TMMOJAaHHBIX 3aABHTECISMH B COOTBGTCTB}’I’OH.IHﬁ paC‘IBTHHﬁ nepuon,

AecsTkH WT. (Ngu; mp)

KonmuuecTBo, AeCATKH LIT.
(6e3 oxpyraeHus)

[Mokaszarenb cOOMOIEHHsT aHTHMOHOIONBHOTO 3aKOHOJATENLCTBA NPH
TEXHOJIOTHYECKOM TIPHCOEIHHEHHH 3asfBUTENCH K SJIEKTPHYECKHM
ceTsiM ceTeBoit opranusauu# (I, mp)

3amecTuTeNnb HavaneHuka POC Ammnes B.O.

JomKHOCTE D H.0.
ten. 8 (3467) 379330 nob. 149




[NoxroTosnexo ¢ wenonbzosaHueM cucremsl KoncymstantiLmoc

(O6paszen)

(8 pen. Ipukasa Munasepro Poccuu ot 21.06.2017 Ne 544)

®opma 4.1. [Tokazarenu ypoBHA HaJAEKHOCTH M YPOBHs Ka4eCTBA OKA3bIBACMBIX YCITYT
CETEeBOM OpraHu3aluu
AO "HOrpasuepro"

Haunmenosaunue ceteBoii opranuzauuy (moapasneneHus/punnana)

Ne hopmynsl (myHKTa)

TToxasarens . 3HadeHne
METOAMYECKUX YKA3aHHH

[ToxazaTens cpegHel IPOJOIKHTENLHOCTH 1

npeKpallieHuH nepeaaydy 3NeKTpU4ecKoi 0,010

suepruu (I1,)

O6beM HeJ0OTNYILEHHOMH NEKTPHYECKOH 4 0,0098

suepruu (I1.,,)

[Tokazaresns cpeqHeH MPOACTKUTENBHOCTH 2 0,27

pekpanieHuH nepegadn MeKTpUIecKol

sHepruu Ha Touky nocraBki (I1g;4;)

ITokazarens cpefHER 4acTOTEI 3 0,44

IIpeKpalleHnit Iepegayun 3NeKTPHYECKOR

SHEprHH Ha Touky noctaBku (I1gg)

[Tokazarens ypOBHS KayecTsa 7 um 12 1

OCYILIECTBISEMOr0 TEXHOJIOTHYECKOTO

npucoeaunenus (I1,)

[TokasaTelb ypOBHS KauecTBa 11 0,4975

obcmy:xuBaHus notpeduTene yemyr

TEPPUTOPHANBHBIMH CETEBBIMH

opranuzauuamu (IT,.)

TTnanoBoe 3HaueHue nokasarens [T, T, [Tyskr 4.1 MeTOAMYECKHX 0
yKa3aHui

TTnanosoe 3Havenne nokasarens [, 1™, [Tynkt 4.1 METOAUYECKHX 0
yKa3zaHui

I[TnaHoBOE 3HaueHHe MoKa3aTens [ gy, [T 1co [TyHKT 4.1 METOAHYECKHX 0
yKa3zaHHH

[InanoBoe 3Ha4eHHe nokasarens [, 1M [yskT 4.1 METOXHYECKHX 0
yKazaHui

[Inanosoe 3nadenne mokazaTend Ilgg, [TyHKT 4.2 METOOMYECKHX 0

Hnnsaidi yKkazaHui

[InanoBoe 3HQUYEHHE TIOKA3aTENA Hsaiﬁ: HyHKT 4.2 MeTOOHHUECKUX 0

Hnnsaiﬁ }"KaSaHHﬁ

OneHka [OOCTH)KEHHs [0Ka3aTelld YPOBHA ITyHKT 5 METOAMYECKHX 0

HaleKHOCTH OKazblBAEMBIX YCIIyT, Ki.n yKa3aHu#

OueHKka [JOCTIDKEHHS II0Ka3aTelld YPOBHS TIyHKT 5 METOAMIECKHX 0

HaJ(EKHOCTH OKa3bIBaeMbIX YCIYT, Ky.n yKazaHHH

0

OueHka JOCTH)KEHMs TMOKaszaTeNls yPOBHS
HaleKHOCTH OKa3bIBaBMBIX YCIyT, K, n

[TyHKT 5 METOOHYECKHX
yKazaHHi




[MoaroTosaero ¢ uenombiosaHHeM cuctemel KoncyastantlLnoc

ITokazaTtene

Ne dopmynel (MyHKTa)
METOAHYECKHX YKazaHuil

3HayeHue

OreHka JOCTHKEHHSl TIOKasaTens YPOBHs
KauecTBa  OKasbiBaeMblx  yomyr, K.
(opraHuzallid 10 YIPABIEHHIO EIWHOH
HaIMOHAJIEHOH (obmepoccuiickoi)
JNIEKTPHIECKOH CEThIO)

[TyHKT 5 METOAHYECKHX
yKa3aHHi

OueHka JOCTH/KEHHS IIOKA3aTens YPOBHA
KayecTBa oOKas3biBaeMbIX youyr, K (Anmsa
TEPPUTOPHANILHOM CeTeBO OpraHH3allHH)

IIynkrt 5 METOIMYECKHX
yKa3zaHuHi

OueHka JOCTHXKEHHs [10Ka3aTellsl YpPOBHA
ka4yecTBa OKaseiBaeMbIX ycnyr, K. (ans
TEPPUTOPHAILHON CeTeBOH OpraHU3aLHH)

IlyHkT 5 MeTOHUECKHX
yKa3aHUH

OneHka [JOCTH)XEGHMS ToKasaTelss YpPOBHHA

[TyHKkT 5 METOAMYECKHX

KauecTBa OKa3biBaeMbIX ycuyr, K. (mnd yKa3aHuh /
TEPPUTOPHATTBHON CETEBOH OpraHu3alui) /ﬁ
3amecTHTenb HaualpHuKa POC Amunes B.O. /%
HomxHocTh d.H1.0. Sanuch

ten. 8 (3467) 379330 nob. 149




TToATOTOBNEHO C HCMOMBI0BAHHEM CHCTEMEI KOHC}‘HBTQHT“HK)C

(Obpaszen)
(B pen, IMpukasa Munsnepro Poceun ot 21.06.2017 Ne 544)

@opma 4.2. Pacuer 0600meHHOT0 MoKa3aTeNs YPOBHS HAAEKHOCTH U KA4eCTBa
OKa3bIBAEMBIX YCITYI
AO "HOrpasnepro”

HaumeHopanue ceTeBoii opraiusauuu (roapasaeneHus/gumiana)

Ne nyHkTa
[TokazaTens METOIHUECKHUX 3HaveHue
yKa3zaHHH

1. Ouenka IOCTHKEHHUS NOKA3ATENA MYHKT 5
YPOBHSI HAJIEHOCTH OKA3bIBAEMbIX
yemyT, Ky

0
2. OueHka JOCTHXEHHU MoKa3aTens [TyHKT 5
YPOBHS Ha[IEXKHOCTH OKa3bIBAEMBIX 0
ycyr, Kua.ul
3. OueHKa JOCTHIKEHUA NIOKA3aTEN [Iynkr 5
YPOBH$ HA[IEXKHOCTH OKa3bIBAEMBIX 0
yenyr, KHaJIZ
4. OneHKa JOCTHKESHHUSA TT0Ka3aTens [TyHKT 5
YPOBHS HA[I€KHOCTH OKa3bIBAEMBbIX
yemyr, K )
5. OueHka JOCTHIKEHHs TTOKA3aTeNs [IynkT 5
YPOBHsI HaJIeKHOCTH OKa3EIBAEMBIX 0
ycmyr, Kxaql
6. OleHKa JOCTHKEHHS TOKA3aTeNs [Tynkr 5
YPOBHS HaJ[@XKHOCTH OKa3bIBAEMBIX 0
yCayr, KRan
7. OlleHKa OOCTHUKEHHUS [I0KA3ATEIs ITyHkT 5
YPOBHSI HAJISKHOCTH OKa3bIBAEMBbIX 0
yeryT, Ky
8. O6obmenHEIH Moka3aTens YpOBHs ITyHkT 5
HaeKHOCTH B Ka4eCTBa OKa3bIBAEMBIX 0 /
yemyr, Kgg ///

3amecTtuTens HadanbHuKa POC Anunnes B.O.

JonsxHocTe ®©.1.0. / OOTHCH
Ten. 8 (3467) 379330 106. 149 /)
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